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When to refer a mature case to the Legacy Program

Medical Conditions Complicating Factors

Reversible Condition Failure to thrive, malnutrition,  
infections, wound, pneumonia

Degenerative Disorder Neuromuscular, neurological

Orthopedic Conditions/ Any
Spinal Cord Injury

Traumatic Brain Injury Mild to moderate

Chronic Back Condition Any

Chronic Regional  Any
Pain Disorder

Unusual Problem Toxic Exposure

Transplantation Candidate Any

Back Surgery Candidate Any

Refer a Legacy Case to Best Doctors by going online to 
www.bestdoctors.com/bd/legacy.htm and completing a Referral Form. Or, call 1.866.237.3286.

• Escalating medical costs 
• Chronic cases with acute problems 

or with pre-existing conditions that 
complicate recovery 

• Unclear diagnosis 
• Fragmented or limited care 

coordination
• Psychological issues not formally 

addressed
• Repeated surgeries
• Complicated case solely managed 

by Primary Care Physician
• Multitude of treating physicians
• Causal relationship of co-morbidities 
• Life expectancy


