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Patient 47 year-old man

Initial Injury Spinal cord injury patient who lived independently for
a period of time post-injury. In 2005 he developed
abnormal thyroid levels, severe protein malnutrition,
chronic depression, and multiple ulcers.

Initial Treatment Long-term admission to skilled nursing facility (SNF) 
Recommended

Reason for Referral The claims adjuster had many questions about the
patient’s prognosis: What is the standard of care?
Does the patient need to be admitted to a skilled
nursing facility? What can be done to help improve
the patient’s quality of life? 

Best Doctors Determined That Standard of Care Was Not Being Met 
Best Doctors experts advised that spinal cord injured patients are at high risk for
hormonal imbalances that could cause the acute problems facing this patient. 
The experts advised testing for testosterone level, which was found to be low. 
Best Doctors recommended hormone replacement therapy, which resulted in rapid
wound healing, restoration of lost lean body mass, and lifting of depression. This
eliminated the need for SNF placement, avoided complications from malnutrition, and
surgical interventions for wound grafting and feeding tube placement. Following the
appropriate course of action avoided complications related to infections, which are
common in SCI patients.

Outcomes
Because of the Best Doctors CatCare program, the carrier was able to:

• avoid costs for long-term inpatient skilled care
• avoid costs for infection and its complications
• help patient obtain appropriate care
• realize an estimated savings of $2,313,120 over the patient’s expected lifetime

Estimated savings based on information from the carrier, Best Doctors HealthCare Claims Data, and 
other sources. 
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“CatCare is the best 
thing going to provide the 
highest standard of care 

to patients”
Dr. Robert Demling

Professor of Surgery and 
Director of Education and Research 

at Brigham and Women’s 
Hospital, Boston.






