
 
   
  
 

Schneider National Expands Associate Healthcare Resources with Best Doctors 
 
New Benefit Helps Associates Get Free Expert Advice When Faced with Uncertainty about 

Their Medical Care 
 
Boston – June 25, 2009 – Best Doctors, Inc., an expert medical consultation service that 
empowers employees to take an active role in their medical decisions, today announced 
that Schneider National, Inc., the nation’s largest truckload carrier, has made the Best 
Doctors’ benefit available to its associates and their dependents. Through Best Doctors, 
Schneider National associates and their dependents now have access to advanced medical 
expertise when they are uncertain about their diagnosis or treatment. 
 
The federal government’s National Ambulatory Care Medical Survey found that more than 
150 million doctor office visits featured less than 10 minutes of face-to-face contact. As 
physicians are afforded less time with their patients, as many as one in five U.S. patients 
are treated based on an incorrect diagnosis.  
 
The Best Doctors benefit will allow approximately 13,000 eligible Schneider National 
associates and dependents to have their medical cases evaluated by world-renowned expert 
physicians who will conduct a thorough analysis of a member’s case based on all their 
medical records, full history and tests.  After the review, the Schneider associate receives a 
comprehensive, easy-to-understand report summarizing the expert’s findings that can be 
used with their treating physician to take the right next steps. 
 
“It’s natural to feel trepidation when faced with a difficult diagnosis or when choosing 
among several treatment options. Best Doctors offers our associates peace of mind, and 
provides them help in navigating complex healthcare decisions,” said Angela Fish, director 
of benefits at Schneider National. “We are committed to providing our associates with 
resources that bring confidence and expertise at a time when they need it most.” 
 
In addition, Best Doctors helps companies and organizations reduce healthcare costs by 
arming its members with information that will get them on the right clinical path without 
wasting time, energy and money pursuing inappropriate treatments. A Best Doctors 
analysis of clinical cases warranting review by their experts uncovered alarming medical 
oversight including: 
 

• Wrong treatments occurred 61 percent of the time 
• Insufficient work-ups reported in 31 percent of cases 
• Treatment efficacy shortfalls in 25 percent of cases  
• Misinterpretation of pathology or diagnostic tests occurred in 12 percent of cases  

 

http://schneider.com/index.htm


“In this time of reform in health care, we know that one thing is a constant: that when you 
or a loved one are sick, it can be very hard to figure out the right thing to do,” said Evan 
Falchuk, President of Best Doctors. “Best Doctors helps members make the right decisions 
about their care, improving the quality of the care they receive, and the cost paid by their 
employer.  We look forward to doing our best to help Schneider National employees get 
the best care.” 
 
About Schneider National, Inc.  
Schneider National, Inc. is a premier provider of transportation and logistics services, 
enhancing the standard of living worldwide. The nation’s largest truckload carrier, 
Schneider serves more than two-thirds of the FORTUNE 500 companies and offers the 
broadest portfolio of services to small, medium and global shippers across the globe. The 
company’s transportation and logistics solutions include van/truckload, dedicated, 
expedited, bulk, western regional, intermodal, transportation management, freight 
brokerage, air/ocean freight forwarding, customs house brokerage, transloading and 
distribution, supply chain management, supply chain advisory services, and freight audit 
and payment (Europe). 
 
Headquartered in Green Bay, Wis., Schneider National has provided expert transportation 
and logistics solutions for more than 70 years. A $3.7 billion company, Schneider National 
employs 21,000 transportation and logistics experts worldwide, including operations in 
North America, Europe and Asia. For more information, visit schneider.com. 
 
About Best Doctors 
Best Doctors, Inc. is the trusted medical resource for ensuring that individuals have the 
right diagnosis and the right treatment, helping to dramatically improve the quality of care 
and reduce costs. Offered as a health benefit through employers, the company’s expert 
medical consultation service is currently available to more than 1 million members in the 
United States. Founded in 1989 by two Harvard Medical School professors, Best Doctors 
serves more than 260 insurers, employers and health plans, touching 15 million people in 
30 countries. For more information, visit www.bestdoctors.com or call 800-223-5003.  
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