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AMERICA’S BEST DOCTORS SHARE EXPERTISE TO TREAT THE WORST ON-THE-JOB 
INJURIES 
 
Best Doctors Inc. and American Re-Insurance Company host second annual symposium to help 
workers’ comp medical professionals and claims managers improve the quality of care, cut costs 
 
May 15, 2006 — Boston, MA — Twelve of America’s most renowned doctors presented their latest 

findings to maximize outcomes in seriously injured workers to 165 attendees at a May 2-3 symposium 

in Boston. The physicians covered the most serious and costly on-the-job injuries, including brain 

trauma, burns and musculoskeletal injuries. 

 

American Re and Best Doctors co-sponsored the symposium as part of their continuing commitment to 

education and the improvement of the quality of care.  

 

“Making sure injured workers get the right care not only improves outcomes, but also substantially 

reduces costs,” said Evan Falchuk, President of Best Doctors. “It is through access to extraordinary 

doctors like the ones here today that Best Doctors is able to help so many hundreds of injured workers 

across the country.” 

 

The symposium’s speakers, all included in the database of Best Doctors in America® are elite 

physicians. They included Dr. Kenneth Falchuk, Department of Medicine, Brigham and Women’s 

Hospital, Dr. Robert Friedlander, Director Cerebrovascular Surgery, Brigham and Women’s Hospital, 

Dr. Darryl Kaelin, Medical Director Acquired Brain Injury Program, Shepard Center, Dr. Scott 

Tromanhauser, Orthopedic Spine Surgeon, The Boston Spine Group, Dr. David Chen, Medical 

Director, Rehabilitation Institute of Chicago, Dr. Steven Ferzoco, Chief of Emergency Surgery, 

Brigham and Women’s Hospital, Dr. Aaron Gilbert, Chair, Quality Improvement, Rehabilitation Institute 

of Chicago, Dr. Stephen Stanos, Medical Director, Chronic Pain Center, Rehabilitation Institute of 

Chicago, Dr. Michael Harris, Chief of Orthopedic Surgery, Brigham and Women’s Hospital, Dr. Mark 

Huang, Director, General Rehabilitation Programs, Feinberg School of Medicine, Northwestern 
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University, Dr. Jonathan Gates, Chief of Trauma Services, Brigham and Women’s Hospital, Dr. Carol 

Hartigan, Medical Director, Physical Medicine and Rehabilitation, New England Baptist Hospital, and 

Dr. Robert Demling, Professor of Surgery, Harvard Medical School and Director of the Burn-Trauma 

Center, Brigham and Women’s Hospital. 

 

While the speakers covered in great detail the particulars of their specialty areas, one common theme 

emerged. It is critically important to have expert medical guidance on each and every case of serious 

injury. All too often, patients with serious and dynamic injuries get lost in a system that is often one-

size-fits-all, and this, as much as anything else, can cause the poor outcomes many workers 

experience. 

 

“The central problem in our medical system is that while it is set up to effectively deal with discrete 

phases of care, it is not set up to transition patients effectively between these phases and certainly not 

to move patients back and forth among them,” said Bruce Sundquist, Vice President of Claims at 

American Re. “Best Doctors addresses this problem by making sure an expert is always driving the 

process, that there is a continual transition between these phases of care, and that each patient gets 

the kind of care that they need to get well.” 

 

About Best Doctors, Inc.  
 
Best Doctors, Inc. is the world leader in connecting people with the best medical care.  

Best Doctors services help dramatically improve quality of care by bringing the clinical knowledge of 

the world’s top specialists to the problems of people with serious medical conditions. By making sure 

individuals get the right diagnosis and treatment the first time, Best Doctors reduces complications and 

avoids ineffective treatments—and as a result eliminates unnecessary spending. Founded in 1989 by 

doctors affiliated with Harvard Medical School to provide doctor-to-doctor consultations for complicated 

cases, Best Doctors has grown into an international company providing services to 10 million people in 

30 countries. For more information please visit www.bestdoctors.com 
 
About American Re 

American Re Corporation, a member of the Munich Re Group, is one of the leading providers of 

reinsurance in the United States. Through its subsidiaries, it writes treaty and facultative reinsurance, 

insurance, and provides related services to insurance companies, other large businesses, government 

agencies, pools and other self-insurers. The Munich Re Group, whose business also includes primary 

insurance and asset management, has a preeminent position in the global reinsurance industry. It is 

headed by Munich Reinsurance Company of Munich, Germany, and includes reinsurance subsidiaries, 

branches, service companies and liaison offices in more than 60 locations worldwide, serving 

corporate clients from around 160 countries.  

 


